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The user contacts thejservice provider or the administrator^* ft ( ^ ^>0£ 



a n" . for the c orporate Centrex Group and obtains a telephone number "and password 
7 US and the URL for the IP Centrex registration web site jfor the ser vice u 32.% 

provider that provides the IP Centrexaervice to the c^orauonT^ — • 9 lr\ 

The user plugs the PC into the ADSL line and activates a ^ 
_ - standard web browser. The uscfenters the URL for the IP Centrex service 
1 17 ~- provider. ^fi*/ K l?>7 

A Tte-A server^pronipts the user to enter the telephone 
number and password mat the user wants to activate. 
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The PC sends a message via TCP/IP to ajRegistration Server 
IH? attached to the core packet network. The message contains the user's IP 

address and telephone number andlpassword that the user wants to activate 
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The registration server determines the IP addressTor the 
. Gateway that serves the telephone number. 

The registration server forwards the registration request to 
the : Xrateway. ^ J 

The ■ , ./Gateway validates the password is 

appropriated for the telephone number. 



* ? "\ If the password is appropriate, the _ ' -'Gateway sends 

to the PC the IP address of the > Gatekeeper that should be used for 
IPTelephonyrxt^^ 

I A\H ,Wt f*** fit* 

The registration/processjmay alsouncludj/aownloadmg/from | 
Got. ~^ e: -'Gatew aV software to the PC./This softwaremay include the IP ! 

Telephony messages sets, application program, user interface sofrwareretcT"* 1 3 0 1 
This insures that the IP Telephony software on the PC is consistent with 
the IP Telephony software on thef GatewayX „ -~ 
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The user activates the Multi Call Appearance 'Virtual telephone application 
software program on the PC. t • ' ht*<Q 

The usef enters the called nun&^ 
the **EnterNuinbcr** field for flic business line;- r 

The user clicks on the "SEND" buttoii for the coirespondmgcafl appearance; 

The PC application program looks up in memory the IP address for the VoIP 
GaWayoffliecotre^poftdingcaUappearTOce* . 



thePOfonnatsaH.323 caUifcqu^ 



infofiiiation Sftd has a destination address of the corresponding VoIP Gateway, The 
source address of the message is the iP/addressbftheP(Xj <fc ' , 

the PC sends die H.323 message to die VoIP Gateway over the IP Network. 
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The VoIP Gateway receives the H323 message and initiates a standard H.323 call 
setup sequence With ihe PC, 
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s fflff iY° ^ ^ tewa y &tects/a.reguest fiom a switch tapompietc an in cogiing call to^ n 
/man^log'Kne or ISDN line sbftred by the VoIP Gateway* If the request is to an *2 j 
, /^^pg^fine, theyoIP detects ringing cwent onAeKne. Ifthe request is to an ISDN 
p%!> lifte,theVoI?/^eceivesaQ-931 call request mSa|e>C^^ Sr-wj 

)${ ^ The VoIP Cteteway looks up 

point (virtual telephone) that corresponds to the analog or ISDN line port on the VoIP 
Gateway. t • ] • . •* 

6*3 -^J^V^Oatcway generates a £L^^/csiU set tipjrequest mjsssage. ThelP^r^ 
^ ^e^^onaddress is the IP address of the user's PC. The IP source address is file TP 
W —address of the Vol? Gateway. The call request message contains the incoming caller 
& information^ I if available. . W*/ ' 

The call set up request mes&gefisseuttothePCow 

J* The PC receives the message and sends themessage to the MdtiC^ Appearance . 

%. Yirtoai Telephone application program. ^ •' 

is, -Hi*.\ I . . 

The program looks at the IP source address and d^etemn^wMchcaUappeitt^nce 
h should be used &r the incoming call 

The program generates ringing (or other alero^ sound) aud displays me inebnung. 
O caHertomfbruwtioak&e'li^ 
H appearance, f ■■■ ' ^^nB^^^ 

''^Se^er answers the caU by ctf^^ 
' ^ appearance. • 

I Z" 1 . 

The PC and VoIP Gateway then proceed with standard H.323 VoIP call set up 
message sequence. 



